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WHAT |SSUES
TaURITY DESIRE TO BE SAFE | COST (PERCEIVED VALUE)
“ENERGY DESIRE TO AWARENESS
5 CONTROL
= CONFUSION
3.[A HWATER DESIRE TO
4. ELECTRICITY CONTRIBUTE -
5. GAS DESIRE TO SAVE TECHNOLOGY
6. ENVIRONMENT COMMONALITY
7. ANDNIWLAINIC
1| A HENTERTAINMENT DESIRETOENJOY | STANDARDS
.. INFORMATION-* INTELLECTUAL PROPERTY
------------------------- GOVERNMENT/INDUSTRY
4. GAMBLING o
A =
- A =t DESIRETOLEARN e SR 1l i ¢
2. A N HEAL TH DESIRE FOR
INTEROPERABILITY
3. HOME SHOPPING CONVENIENCE

INFRASTRUCITURE
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Thank You
&
Questions



