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Scope of session

* the 3G environment

* identification of regulators and industry bodies,
jurisdiction/areas of operation and methodologies

* current flurry of regulatory and industry activity

* overlaps, gaps, anomalies and the future
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Looking back

Figure 1.1 The impact of convergence

Pre-convergence 1996 »  Convergence 2005
wireless Copper network, cableTV networks, optical fibre,
Platform copper HFC (broadcasting) fixed wireless access, mobile, broadcasting, satellite,
network power lines (?), high altitude platform stations (?)
Service ﬁxF:d payTV free-to-air voice, web, payTV, VoD, messaging, free-to-air
voice
Aggregation telco channels, channel | lers. channel vV i
& distribution retailer payTV licensee telco retailers, channels, pay-TV operators and licensecs
operator
diverse (end users, communities, government, channels, studios,
channels, studios portals) but scope for single parties to gain exclusive rights to
Content end-users premium content
O hi broadcasting diverse, but scope for concentration of ownership of premium
whnership telcos licensees content & major platforms across all services (AOL/ Time Warner)
Main regulators ACA & ACCC ABA & ACCC ABA ? ... but could be convergence in institutions& processes
Regulatory open entry, pro-competitive rules, restrictive entry,
focus technological neutrality ownership controls, ? ... but could be convergence in objectives
content controls

Data source: Productivity Commission (2000, pp. 105ff), MacKie-Mason (sub. 25).
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Key regulatory issues for 3G services:

» content - dealing with "inappropriate” content, access
to premium content, protection of content

* Issues relating to relationships between consumers
and service providers - including billing practices and
transparency and complaints handling, particularly
responsibility for content

* regulatory policy and methodology
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* "Environmental” factors:

. blurring of traditional boundaries between carriage
and content

. same or similar content available via multiple
channels or delivery platforms

. variety of content available via the same (mobile)
device
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. content regulation traditionally directed at public
formats creates challenges in more "private”
environments

. adult content and child protection - politically sensitive
and emotive issues

. relationships between industry participants and with
consumers are becoming more complex

* Public expectation of consistency

* Degree of co-ordination
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Regulators and (some of the) industry bodies - 3G content

* Department of Communications, Information Technology & the Arts (DCITA)
* Australian Communications Authority (ACA)

* Australian Broadcasting Authority (ABA)

* From 1 July - Australian Communications and Media Authority (ACMA)

* Australian Competition and Consumer Commission (ACCC)

« Office of Film & Literature Classification (OFLC) and Classification Board
* Australian Communications Industry Forum (ACIF)

* Australian Mobile Telecommunication Association (AMTA)

* Telephone Information Service Standards Council (TISSC)

* Internet Industry Association (lIA)

* Telecommunications Industry Ombudsman (TIO )
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Current Activity
« Still working along delivery lines and heavy reliance on purpose developed
definitions - potential impact on technological neutrality policy
* ABA and IlA - lIA developing new, extended Internet Codes at ABA's request
* OFLC - combined guidelines
 ACA - development of service provider rules
« DCITA
. directions to ACA
. reviewing regulation of content delivered to convergent devices
. tabled review of Schedule 5

. criminal legislation
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Current Activity

» ACMA - issues from 1 July 2005 as administrative
merger only

* TISSC - developing Code for premium rate SMS and
MMS with AMTA input

* ACIF - consumer Codes

* TIO - jurisdictional issues
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Short to medium term position

* merged ACMA to administer still separate broadcasting and telecoms
regimes

* ACA service provider rules with potential difficulties in application
* overlap/inconsistency between rules and Codes of Practice

* change to Schedule 5 unlikely - so Internet and premium telecoms
services regimes will operate in parallel

* some content not caught

» overlap in relation to complaints handling
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